‘Cbcmi
A ~— PRODUCT RELEASE

BCMI Will Feature Al Tools at WOC 2025

BCMI will be on hand at World of Concrete January 21-23, 2025, in Las Vegas, to showcase its
software platform, and specifically tools with built-in artificial intelligence (Al). BCMI will feature
its ProPilot Al for BCMI Dispatch, voice commands and queries for mobile apps, and a new Al
Agent.

BCMI has listened to its customers and applied Al to its products in real ways that improve the
lives of contractors, dispatchers, order takers, operations managers and executives. BCMI's
ProPilot Al tools handle time-consuming research, calculations and repetitive tasks, freeing the
experts to do skilled work in the field and dispatch offices.

ProPilot for Concrete Dispatch

e With BCMI’s cloud-based concrete dispatch, contractors can submit order requests from
a phone, tablet or desktop app.

e BCMI's Al-assisted order management tool interprets customer requests and prompts
dispatchers to make changes on the fly.

e Approved changes are automatically applied to orders and confirmed to customers with
a single click.

e Saves dispatchers and their customers time, reduces errors, tracks and stores changes
for future reference.

ProPilot Voice Commands and Queries
e Automated tasks and built-in translation tools help non-English speakers navigate the
Material Now app.
e Spoken queries generate data from dates, performance metrics and other parameters.

ProPilot Al Agent

e Ask the agent for any combination of records and statuses in the Material Pro app,
whether it’s there in a standard view or not.

e Pinpoints the information producers need most, helping navigate the day’s challenges
with ease.

e Get straight to the answers you need by asking a single question instead of searching
through multiple screens.

e User access controls ensure the Al agent only provides authorized information to each
app user.

e This tool monitors hundreds of thousands of producers’ business-critical records in the
BCMI Platform, communicates with API endpoints and synthesizes the information you
need in an instant.
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Stop by booth N1271 to learn more about how BCMI is investing heavily and strategically in Al
and see our Tech With Grit in action.

About BCMI

BCMI Corp.’s cloud-based, mobile software empowers producers of concrete, aggregates,
asphalt and cement to improve business processes and strengthen customer relationships.
BCMTI’s cloud-native dispatch, performance analytics, interactive communication tools and Al-
assisted solutions keep materials producers and contractors aligned with real-time business
solutions. For more on BCMI Dispatch, Material Pro and Material Now apps, visit
www.bcmicorp.com.
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